Department of Community and Senior Services
Information and Technology Section

SAMS |.Q. # 009

Issued: October 8, 2008

Question #26 :

I noticed that my number of Service Delivery meals on my invoice is off by a few, what could be
causing this?

Answer:

We researched the problem in your case and found that some of your Service Deliveries were
missing the Fund Identifier. After checking other providers we found this to be a common
problem and usually involves a small number of Service Deliveries. The solution for this
problem is in three steps;

1. We have contacted Harmony Systems to block the ability to delete the Fund
Identifier or to do service delivery in with the incorrect identifier. We have been
assured that this should be implemented in the next update.

2. Providers should review with staff that they should ensure that the service has the
correct fund identifier or not delete a Fund Identifier as that is a primary key to
invoicing the service delivery.

3. We have placed a report format in SAMS so providers can locate all services that
have a “Unknown Fund Identifier” (deleted Fund Identifier). Use the instructions
below to run the report and correct the Fund Identifier. Any Service Deliveries that
were missing from a Service Delivery Invoice will show on the next Invoice provided
you follow the invoicing instructions and have a start date of 07/01/2008 with an
ending date of the end of the invoice period month.



Printing a list of Consumer Services with missing Fund Identifiers

(Unknown Fund Identifer)

1. From the SAMS Main Menu select Reports.
2. Select Services from the navigation menu (Category).

3. Highlight the Report Title Consumer Services List Report
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4. From the Report Definitions split window select AAA-CSS-Listing Unknown Fund Identifier.

5. Select Open Report Definition.



6. Go down to the Service Delivery section.

7. Under Provider, select your name and click the OK button.
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8. Select Print Preview and the following report will appear in the preview window.



9. The report can be very lengthy and you will only want to print the pages with missing Fund
Identifiers, those records will be at the top of the report. Note that right above the services is a
fund Identifier of (Unknown Fund Identifier). Page down on the Print Preview to see how many
pages you have of unknown fund identifier.
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10. Once you have the number of pages to print, then select Print Report.

11. Select in Page Range Pages and indicate the pages to print 1- (the number of pages).
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12. Use the list to correct the missing fund identifiers.

13. Close the report and DO NOT SAVE as everybody will be using this definition and will
temporarily select themselves as the provider while printing the report.



